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CFDs are complex products, only appropriate for professional or retail investors with extensive experience 
and capable of understanding all their characteristics and risks. 

 
 

GENERAL INFORMATION 
 

When hiring the service and access to these products you should keep in mind the following concepts applied by 
DIF Broker: 

1) Initial margin:  Means means any payment for the purpose of entering into a CFD, excluding commission, 
transaction fees and any other related costs. 

2) Initial margin protection: DIF will always require an initial margin when opening a position in a CFD,  
according to the minimum required by ESMA determined by Annex I of the Notice 
(https://www.esma.europa.eu/sites/default/files/library/esma35-43-
1135_notice_of_pi_decisions_on_cfds_and_binary_options.pdf) 

3) Margin close--out protection: DIF Broker through its risk control system and taking into account the margin 
utilization alerts described in the Pre-Contractual Information, will apply the protection of the closure, when 
the limit of 50% of the initial margin is reached. DIF Broker will close one or more of a retail client´s open 
CFDs on terms most favorable to the client in accordance with Articles 24 and 27 of Directive 2014/65/EU, 
when the sum of the funds in the CFD trading account and the unrealized net profits of all open CFDs 
connected  to that account fall to less than half of the total initial margin protection  for all those open CFDs. 
The final value of margin close out might be lower than 50% of the initial margin,  when the market is very 
volatile, there is price suspension, in market opening or in Force Majeure events, which are not foreseeable. 
4) Negative balance protection: DIF Broker will apply the negative balances protection as a result of closing 
positions of the CFD trading account. Financing costs, taxes, and securities in debt that may be due to DIF 
services are excluded from this protection. The limit of a retail client’s aggregate liability for all CFDs 
connected to a CFD trading account with a CFD provider are limited to the funds in that CFD trading account. 

5) Excluded non-monetary benefit: means any non-monetary benefit other than, insofar as they relate to CFDs, 
information and research tools; 

6) R isk warnings: All DIF Broker communications regarding CFDs will carry the risk warning provided in the 
ESMA Decision, Annex II. 

CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 
  86% of retail investor accounts lose money  when trading CFDs with this provider. 
You should consider whether you understand how CFDs work and whether you can afford to take the high 
risk of losing your money. 
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ADITIONAL INFORMATION 

PROTECTION MEASURES - CFD TRANSACTIONS FOR RETAIL CLIENTS.  

1 -INITIAL MARGIN INFORMATION 

DIF Broker may require higher initial margin levels, in order to provide greater protection in the negotiation of 
complex product, than those of ESMA in the following board: 

 

 

Underlying asset 

 
Maximum 
Leverage 

Initial Margin 
requirements 

 

Notes / Examples 

Forex  (Major 
currency pairs) 

 
30:1 

 
3,33% 

Pairs that include two of the following 
currencies: USD, EUR, JPY, GBP, CAD and 
CHF. 

 
Forex (Minor currency 
pairs) 

 
20:1 

 
5% 

All currency pairs that do not 
include two of the following 
currencies: USD, EUR JPY, GBP, CAD 
and CHF. 

Index (Major)  
20:1 

 
5% 

FTSE100, CAC40, DAX30, DJIA, S&P500, 
Nasdaq, Nasdaq100, Nikkei 225, ASX200, 
Euro Stoxx 50. 

Index (Minor)  
10:1 

 
10% 

All indices that were not considered 
previously (ex. PSI20, IBEX 35). 

Gold 20:1 5% Example: XAUUSD, XAUEUR, XAUJPY. 

Commodity or 
commodity equity 
index 

5:1 20% 
Any stock such as: Airbus, Microsoft, 
Santander, EDP. 

Cryptocurrencies ** 2:1 50% Example: Bitcoin, Ethereum, Litcoin. 

 

Others 
 

5:1 
 

20% When the CFD underlying asset is not 
mentioned above. 

 

* It is recommended that you always check the initial margin for each financial instrument in the trading 
platform, given that, for the greater protection of the client’s interests, DIF Broker may require higher initial 
margins  than those established by ESMA. DIF Broker reviews the margin requirements periodically assessing 
the risks of leveraged financial instruments. 

** DIF Broker does not commercialize CFDs over cryptocurrency. 
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1- MARGIN CLOSE OUT PROTECTION 
DIF Broker, acting in the best interest of the client and to comply with the regulations, may require higher 
margins than those requested by ESMA. DIF Broker, through its risk control system and risk warnings,  will 
apply the margin close out protection when the sum of required margin in derivative positions and the 
unrealized net profit of derivative open positions,  reach 50 %  of the initial margin. Before closing the 
derivative positions (Stop Out) at market price, DIF Broker will notify clients in accordance with the provisions 
of the Pre-contractual Information - 
https://www.difbroker.com/pl/wpcontent/uploads/sites/3/2019/04/en_201904v1.0_Pre_Contractual_Inform
ation_all_EN.pdf  
2- NEGATIVE BALANCE PROTECTION: 
The limit of a retail client’s total liability for all CFDs connected to a CFD trading account will be limited to the 
existing funds in that trading account. DIF Broker tries to mitigate higher risk situations for its clients, by 
informing then through margin calls listed in the Pre-Contractual Information. DIF Broker, taking into account 
aforementioned situations, will apply the negative balance protection, protecting its clients and compensating 
the negative account values for losses exclusively in CFD trading, without the need to be requested by the client. 
3- EXCLUDED NON-MONETARY BENEFITS 
DIF does not offer incentives to its client to trade CFDs, be they monetary or non-monetary, trough marketing 
campaigns or other means of media communication, as a protection measure for its current and potential clients, 
since CFDs are considered products not appropriate for retail clients. DIF Broker will not incentive the negotiation 
of CFD regarding any other financial instrument. 
 5- MARKETING COMMUNICATIONS: 
All and any communication, as well as accessible public information for retail clients related to CFDs, will be 
accompanied by risk warnings, so that retail investors understand the risks associated with these financial 
products in a clear manner. Nevertheless, DIF Broker will provide generic and educational information about the 
client, as well as investigation/search tools with the purpose to assist the clients to understand CFDs, and 
therefore, to make more informed and appropriate investment decisions. 
 


